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We’re here to help make each step of your health care experience easier. Take a look at this guide 
to help you better understand your benefits, find care options, manage costs and get more out of 
your health plan — and start experiencing all that care can do for you. 

Thank you  
for being an  
ACEC Life/Health 
Trust member

Call toll-free
If you don’t have computer access, 
need language assistance or still have 
questions after reading this, please call 
our designated customer service team 
using the toll-free member phone number 
on your health plan ID card.  

Connect with us
    Facebook.com/UnitedHealthcare

  Twitter.com/UHC

  Instagram.com/UnitedHealthcare

  YouTube.com/UnitedHealthcare
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It’s easier to connect to your plan
Your benefits include personalized digital tools that help you check in on your plan 
whenever you want — which helps make it easier to stay on top of your benefit details.

Activate your myuhc.com account
When it comes to managing your health plan,  
myuhc.com® lets you see what’s covered, manage 
costs and so much more. To help everyone get more 
from their plan, it’s important that each member age 
18 and over consider creating their own account.  
Use myuhc.com to:

• Find the average cost of care

• See what’s covered

• View claim details

• Check your plan balances

• Find network providers

Get started today:

• Go to myuhc.com > Register Now

• Have your ID card handy and follow the  
step-by-step instructions

Download the UnitedHealthcare app
The UnitedHealthcare® app puts your health plan 
at your fingertips. Download it to:

• Find nearby care options in your network

• View and share your health plan ID card with 
your doctor’s office

• Video chat with a doctor 24/7



Simple ways to help you save
Here are a few good-to-know things you can do to help get more out of your health plan.
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Stay in the network
The doctors and facilities in the network may have agreed to 
provide services at a discount — so staying in network makes 
sense, especially when visiting an out-of-network provider 
could end up costing you a lot more for care or may not be 
covered at all.  
Sign in to myuhc.com > Find Care & Costs to locate:

• Labs
• Hospitals

See your plan in action
Watch your personalized video for another way to 
understand your coverage, out-of-pocket costs and 
how your plan* works. Watch (and re-watch) anytime by 
signing in to myuhc.com > Coverage & Benefits.

• Mental health professionals
• Network providers

*Information will vary to reflect your actual coverage. Members with a Health Incentive Account are 
not eligible for the video.  

Shop around
With such a wide variety of services, from minor procedures 
to major surgeries, it’s a good idea to check approximate 
pricing first. Visit myuhc.com > Find Care & Costs to view 
average costs.  

Look up medication costs
Sign in to myuhc.com > Pharmacies & Prescriptions to 
find information about your medication, pricing and lower-
cost options.  



With a PCP, there’s a doctor in your corner
Your primary care provider (PCP) is your health guide — someone who can help 
connect you to the care you need and help you avoid cost surprises. A PCP can 
be a family practitioner, internist, pediatrician or general medicine physician.* 
Although your plan may not require you and each covered family member to  
select a network PCP,** it can be a good idea to have one. 

Your PCP:
• Generally knows your health history and health goals

• Provides routine care, which may help identify potential  
health issues earlier

• Advises you when to see a specialist and provides  
electronic referrals

*Laws in some states allow you to choose a specialist, like an OB/GYN, as your PCP. 
**Depending on your health plan, selection of a PCP may be required.

Keep up on preventive care
Preventive care — such as routine wellness exams and 
certain recommended screenings and immunizations — is 
covered by most of our plans at no additional cost when 
you see network providers. A preventive care visit may be a 
good time to help establish your relationship and create a 
connection for future medical services. Learn more at  
uhc.com/health-and-wellness/preventive-care.

Choose a doctor 
The UnitedHealth Premium® program uses national, 
evidence-based, standardized measures to evaluate 
physicians in various specialties to help you locate quality 
providers. Find UnitedHealth Premium Care Physicians by 
going to myuhc.com > Find Care & Costs and look for  
blue hearts.
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Find a network provider
Sign in to myuhc.com > Find 
Care & Costs to find a network 
PCP, clinic, hospital or lab based 
on location, specialty, availability,  
hours of operation and more. You 
can even see patient ratings and 
view average costs before you 
choose a provider. If you would 
like more information about a 
provider’s qualifications, call the 
member phone number on your 
ID card.
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Hospital care
Talk to your PCP first to determine which hospital in your 
network can meet your medical or surgical needs. You or 
the admitting physician may be required to notify us before 
you’re admitted.

Prior authorization
Your plan may also require prior authorization, sometimes 
called preauthorization, before you receive certain services. 
This means that you or your network provider may need to 
get approval from your plan before the services are covered. 
To learn if prior authorization is needed, call the member 
phone number on your ID card or check by signing in at  
myuhc.com > Coverage & Benefits.

Referrals required
You’ll need referrals from your PCP before seeing a 
specialist or getting certain health care services. Have 
your PCP send us an electronic referral before you make 
an appointment with a specialist or other network provider. 
Without it, your care may not be covered and you may end 
up paying more. To learn which services require referrals,  
or to confirm that a referral has been made, sign in to  
myuhc.com > Coverage & Benefits.

Here’s what to do if you need:

Referrals aren’t needed to see the 
following network providers:
• Obstetricians/gynecologists 

• Behavioral health or substance use disorder clinicians

Emergencies are covered anywhere in the 
world — including hospitals out of the network — without 
a referral.

Here’s an example of how a typical health plan works
Let’s take a look at an example of how a typical plan works when you receive care from a network provider.  
Your plan may be different than this example, so to find your specific details go to myuhc.com > Coverage & Benefits.

At the start of your plan year, you pay 100%  
of your covered health services until you  
meet your deductible, which is the amount 
you pay before your plan starts sharing costs.

Now, your health plan starts to share 
a percentage of the costs with you  
— this is your coinsurance.* 

Here, your plan’s got you covered at 100%.  
Your out-of-pocket limit is the most you  
could pay for covered services in a plan year  
— copays and coinsurance count toward this.

*Your deductible and coinsurance may vary by plan or service. This example is for illustrative purposes only. Please refer to your official plan documents for coverage details.

Along the way, you may also be required to pay a fixed amount — or copay — each time you see a provider.

You pay 100%* Your plan pays 100%You pay  
  20%

Your plan pays 80%

Plan start Deductible reached Out-of-pocket limit met



Out-of-pocket limit met

Get to know your care options and costs
How much you pay for care can depend on where you get it — and a great place to start may be with your PCP.  
For serious or life-threatening conditions, call 911 or go to an emergency room.

Did you know? 
Emergency rooms are likely the most expensive place to get care. When you need to be seen, consider 
the chart above to help you find care. If you’re still unsure about what’s best for your situation, sign in 
to myuhc.com > Find Care & Costs to locate a network provider or call the member phone number on 
your ID card for support. If you have a question about what’s covered by your plan, visit myuhc.com > 
Coverage & Benefits for answers.

Care options 
to consider and 
approximate 
costs PCP Virtual Visits Convenience care Urgent care Emergency room

Care from the  
doctor who may  
know you best

See a doctor  
whenever, wherever

Basic conditions  
that aren’t generally 

life-threatening

Serious conditions  
that aren’t generally 

life-threatening

Life- and limb-threatening 
emergencies

Average cost* $160  Less than $50** $100 $180 $2,200

Hours Varies by location 24/7 Varies by location
Varies by location — 
may be open nights/

weekends
24/7

How to connect Contact your PCP myuhc.com/virtualvisits myuhc.com myuhc.com myuhc.com

 indicates the recommended place for care for the following common conditions:

Broken bone

Chest pain

Cough

Fever

Muscle strain

Pinkeye

Shortness of breath

Sinus problems

Sore throat

Sprain

Urinary tract infection

START HERE

*Source 2019: Average allowed amounts charged by UnitedHealthcare Network Providers and not tied to a specific condition or treatment. Actual payments may vary depending 
upon benefit coverage. (Estimated $2,000.00 difference between the average emergency room visit, $2,200 and the average urgent care visit $180.) The information and estimates 
provided are for general informational and illustrative purposes only and is not intended to be nor should be construed as medical advice or a substitute for your doctor’s care. You 
should consult with an appropriate health care professional to determine what may be right for you. In an emergency, call 911 or go to the nearest emergency room. 

**The Designated Virtual Visit Provider’s reduced rate for a Virtual Visit is subject to change at any time. 

Check your official health plan documents to see what services and providers are covered by your plan.
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Say hello to OptumRx 
OptumRx® pharmacy services help make it easier to save on medications 
and keep track of them, too — whether you’re online or on the go.

More ways to help manage your meds
When you go to myuhc.com > Pharmacies & Prescriptions you can:

• Find and compare medication costs

• Locate a network pharmacy

• See if your medications have any requirements before filling them

Keep costs in check
Your Prescription Drug List (PDL) — available on myuhc.com —  
lists the most commonly prescribed medications covered by your 
plan. Choosing medications in the lower tiers may help you save 
money. Another way to help keep costs down is by using generic 
medications instead of brand name medications. 
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Use home delivery 
Order a 3-month supply through OptumRx and you may pay less for 
medication, get standard shipping at no cost and save trips to the 
pharmacy. Sign up on myuhc.com, use the UnitedHealthcare® app 
or call the member phone number on your ID card. Make sure you 
have at least a 1-month supply to cover you through the transition.

Pick up at the pharmacy
Use your ID card at any network pharmacy. You can find network 
pharmacies at myuhc.com, on the UnitedHealthcare app or by 
calling the member phone number on your ID card.

Two ways to fill your prescriptions
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Advocate4Me®

Support with a personal touch
Connect with an advocate for information and resources 
to help you understand your benefits and claims, find a 
doctor and make more informed decisions about your care 
that may lead to better health outcomes. Call the member 
phone number on your ID card or use the click-to-chat 
function at myuhc.com.

Centers of Excellence

The nation’s leading health care facilities
If you have a special condition, our Centers of Excellence 
network provides help finding a doctor and medical center 
as well as help with understanding your illness. Call the 
member phone number on your ID card to learn more.

Maternity Support 

Support throughout pregnancy 
With our Maternity Support Program learn what to  
expect and how to manage your health through  
pregnancy and postpartum with resources and 
tools — including access to maternity nurses who are 
available to answer questions and provide educational 
information. To enroll, call the member number on your 
ID card or visit myuhc.com.
 
*Questions are answered 24/7, but enrollment is only open from 8 a.m. – 8 p.m. CT.

Rally

Rewards for well-being
Have fun and get healthier with Rally®. Take a health survey 
to see how you’re doing in key areas like nutrition and fitness, 
get personalized recommendations that fit your lifestyle, track 
your progress on your dashboard and earn Rally Coins that 
can be redeemed for rewards. Get started at myuhc.com.

Health and wellness benefits powered by care
As part of your ACEC health plan benefits, you can sign up for wellness programs and 
health support services at no additional cost to you. Here’s what your plan offers.
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Cancer Resource Services

Support for dealing with cancer
Get personal support from an experienced cancer nurse 
who can help you understand your diagnosis and share 
information to help you make more informed decisions about 
your care. Call the member phone number on your ID card  
or visit myuhc.phs.com/cancerprograms.

Quit For Life

Quit tobacco for good
With a coach on your side, it may be easier to leave tobacco 
behind. The Quit For Life® program includes online support, a 
customized action plan and more to help you go tobacco-free. 
Enroll today at myuhc.com.

Real Appeal

Lose weight, feel great
Connect with a community of support with Real Appeal®, 
an online weight loss program designed to inspire healthier 
behaviors. It includes group coaching sessions, 24/7 online 
resources, a mobile app to set and track goal progress and a 
Success Kit with scales, exercise tools, food guides and more 
delivered to your door. Get started at myuhc.com.

Virtual Visits

Get care, virtually anywhere 
With Virtual Visits, you can video chat with a doctor by 
computer or mobile device.* After paying your copay, 
you’ll enter a virtual waiting room. During your visit, doctors 
can diagnose a wide range of nonemergency medical 
conditions — and even provide prescriptions, if needed.**  
Get started at myuhc.com/virtualvisits or via  
the UnitedHealthcare app.
*Data rates may apply.

**Certain prescriptions may not be available, and other restrictions may apply.
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Behavioral Support

Tap into behavioral health support
Get connected to self-help digital tools, in-person or virtual 
behavioral health providers and other resources that may 
help with a variety of concerns, such as depression and 
anxiety, relationship difficulties, grief and loss, alcohol 
and drug use, compulsive habits, eating disorders, legal 
and financial concerns and more. Call the member phone 
number on your ID card or visit myuhc.com.

For assistance on getting started with our behavioral health programs, call the member phone number 
listed on your ID card. If appropriate, we’ll connect you with nearby health providers that offer in-person 
or online visits.

Sanvello™ app 

Tools to help manage stress and anxiety
Access clinically tested techniques, coping tools and 
community support to help possible symptoms of 
stress, anxiety and depression. Stay engaged, track your 
progress and connect with others — anytime, anywhere. 
Download the app at sanvello.com.

Live and Work Well

Find the care for you
Find self-care tools and providers, schedule in-person and 
virtual appointments and learn about a variety of behavioral 
health related topics. Sign in to liveandworkwell.com to  
get started.

AbleTo®

Get 1-on-1 virtual therapy and coaching
Get support for diabetes, asthma, cancer, obesity 
and more. AbleTo connects you with a therapist and 
behavioral coach to help you define and reach your goals 
over an 8-week program. Call the number on your ID card 
to learn more.

Personal Health Support 

Helping make better health care choices
With digital technology and personalized 
communications, Personal Health Support is designed 
to help engage you in your health, which may lead to 
improved health outcomes and reduced health care 
costs. Call the member phone number on your ID card to 
get started.



Take care, take note



If you think you weren’t treated fairly because of your sex, age, race, 
color, disability or national origin, you can send a complaint to the Civil 
Rights Coordinator:
Mail:  UnitedHealthcare Civil Rights Grievance 

P.O. Box 30608  
Salt Lake City, UT 84130

Online: UHC_Civil_Rights@uhc.com
You must send the complaint within 60 days of when you found out 
about it. A decision will be sent to you within 30 days. If you disagree 
with the decision, you have 15 days to ask us to look at it again. If you 
need help with your complaint, please call the toll-free member phone 
number listed on your ID card. 

You can also file a complaint with the U.S. Dept. of Health and  
Human Services:
Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Complaint forms are available at  
http://www.hhs.gov/ocr/office/file/index.html.

Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)
Mail:  U.S. Dept. of Health and Human Services 

200 Independence Avenue SW, Room 509F 
HHH Building 
Washington, DC 20201

We provide free services to help you communicate with us such 
as letters in other languages or large print. You can also ask for an 
interpreter. To ask for help, please call the toll-free member phone 
number listed on your health plan ID card.

We do not treat members differently because of sex, age, race, color, disability or national origin.

Here’s the fine print



Visit www.uhc.com/legal/required-state-notices to view important state required notices. 
Member phone number services should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. The information provided through the member phone number 
services are for informational purposes only and provided as part of your health plan. Wellness nurses, coaches and other representatives cannot diagnose problems or recommend treatment and are not a substitute for 
your doctor’s care. Please discuss with your doctor how the information provided is right for you. Your health information is kept confidential in accordance with the law. Member phone number services are not an insurance 
program and may be discontinued at any time. 

Certain preventive care items and services, including immunizations, are provided as specified by applicable law, including the Patient Protection and Affordable Care Act (ACA), with no cost-sharing to you. These services may 
be based on your age and other health factors. Other routine services may be covered under your plan, and some plans may require copayments, coinsurance or deductibles for these benefits. Always review your benefit plan 
documents to determine your specific coverage details.

Evaluation of New Technologies: UnitedHealthcare’s Medical Technology Assessment Committee reviews clinical evidence that impacts the determination of whether new technology and health services will be covered. The 
Medical Technology Assessment Committee is composed of Medical Directors with diverse specialties and subspecialties from throughout UnitedHealthcare and its affiliated companies, guest subject matter experts when 
required, and staff from various relevant areas within UnitedHealthcare. The Committee meets monthly to review published clinical evidence, information from government regulatory agencies and nationally accepted clinical 
position statements for new and existing medical technologies and treatments, to assist UnitedHealthcare in making informed coverage decisions.

For informational purposes only. Nurse, coach, and EAP services should not be used for emergency or urgent care situations. In an emergency, call 911 or go to the nearest emergency room. The nurse or coach service can’t 
diagnose problems or recommend specific treatment. The information provided by the nurse, coach or EAP services are not a substitute for your doctor’s care. 

The UnitedHealth Premium® designation program is a resource for informational purposes only. Designations are displayed in UnitedHealthcare online physician directories at myuhc.com®. You should always visit myuhc.com 
for the most current information. Premium designations are a guide to choosing a physician and may be used as one of many factors you consider when choosing a physician. If you already have a physician, you 
may also wish to confer with him or her for advice on selecting other physicians. You should also discuss designations with a physician before choosing him or her. Physician evaluations have a risk of error and 
should not be the sole basis for selecting a physician. Please visit myuhc.com for detailed program information and methodologies.

The information in this guide is a general description of your coverage. It is not a contract and does not replace the official benefit coverage documents which may include a Summary of Benefits and Coverage and Certificate 
of Coverage/Summary Plan Description. If descriptions, percentages, and dollar amounts in this guide differ from what is in the official benefit coverage documents, the official benefits coverage documents prevail.

Twitter is a registered trademark of Twitter, Inc. Facebook is a registered trademark of Facebook, Inc. YouTube is a registered trademark of Google, Inc. Instagram is a registered trademark of Instagram, LLC. 

The UnitedHealthcare® app is available for download for iPhone® or Android®.  

Android is a registered trademark of Google LLC.

Google Play and the Google Play logo are registered trademarks of Google Inc.

Apple, App Store and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries.

OptumRx® is an affiliate of United HealthCare Insurance Company.

Virtual Visits phone and video chat with a doctor are not an insurance product, health care provider or a health plan. Unless otherwise required, benefits are available only when services are delivered through a Designated 
Virtual Network Provider. Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times, or in all locations, 
or for all members. Check your benefit plan to determine if these services are available.

All UnitedHealthcare members can access a cost estimate online or on the mobile app. None of the cost estimates are intended to be a guarantee of your costs or benefits. Your actual costs may vary. When accessing a cost 
estimate, please refer to the Website or Mobile application terms of use under Find Cost and Care section. Refer to your health plan coverage documents for information regarding your specific benefits.

Rally Health provides health and well-being information and support as part of your health plan. It does not provide medical advice or other health services, and is not a substitute for your doctor’s care. If you have specific 
health care needs, consult an appropriate health care professional. Participation in the health survey is voluntary. Your responses will be kept confidential in accordance with the law and will only be used to provide health and 
wellness recommendations or conduct other plan activities.

Real Appeal is a voluntary weight loss program that is offered to eligible participants as part of their benefit plan. The information provided under this program is for general informational purposes only and is not intended to be 
nor should be construed as medical and/or nutritional advice. Participants should consult an appropriate health care professional to determine what may be right for them. Any items/tools that are provided may be taxable and 
participants should consult an appropriate tax professional to determine any tax obligations they may have from receiving items/tools under the program.

The information provided under the Maternity Support Program is for general informational purposes only and is not intended to be nor should be construed as medical and/or nutritional advice. Participants should consult an 
appropriate health care professional to determine what may be right for them. Employers are responsible for ensuring that any wellness programs they offer to their employees comply with applicable state and/or federal law, 
including, but not limited to, GINA, ADA and HIPAA wellness regulations, which in many circumstances contain maximum incentive threshold limits for all wellness programs combined that are generally limited to 30 percent of 
the cost of self-only coverage of the lowest-cost plan, as well as obligations for employers to provide certain notices to their employees. Employers should discuss these issues with their own legal counsel.

The Quit For Life® program provides information regarding tobacco cessation methods and related well-being support. Any health information provided by you is kept confidential in accordance with the law. The Quit For Life 
program does not provide clinical treatment or medical services and should not be considered a substitute for your doctor’s care. Participation in this program is voluntary. If you have specific health care needs or questions, 
consult an appropriate health care professional. This service should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room.

Disease Management programs and services may vary on a location-by-location basis and are subject to change with written notice. UnitedHealthcare does not guarantee availability of programs in all service areas and 
provider participation may vary. Certain items may be excluded from coverage and other requirements or restrictions may apply. If you select a new provider or are assigned to a provider who does not participate in the Disease 

This Personal Health Support program should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room.  The information provided through this program is informational 
purposes only and provided as part of your health plan. The nurse cannot diagnose problems or recommend treatment and is not a substitute for your doctor’s care.  Please discuss with your doctor how the information 
provide is right for you. Your health information is kept confidential in accordance with the law. 

The Sanvello Mobile Application should not be used for urgent care needs. If you are experiencing a crisis or need emergency care, call 911 or go to the nearest emergency room.  The information contained in the Sanvello 
Mobile Application is for educational purposes only; it is not intended to diagnose problems or provide treatment and should not be used as a substitute for your provider’s care. Please discuss with your doctor how the 
information provided may be right for you. Premium access is available for members at no additional cost as part of their benefit plan. Sanvello premium is not available for all groups in New York and is subject to change. Refer 
to your plan documents for specific benefit coverage and limitations or call the toll-free member phone number on your health plan ID card. Participation in the program is voluntary and subject to the terms of use contained in 
the Application.

AbleTo’s Therapy 360 program offers personalized, confidential one-on-one coaching and therapy via phone. With next-day access to a nationwide network of 300+ highly trained, clinically supervised therapists (LCSW) and 
behavior coaches, our program will give you the tools you may need to improve your daily life.

The American Council of Engineering Companies (ACEC), the ACEC Life/Health Insurance Trust and UnitedHealthcare Insurance Company are three separate legal operating entities and, as such, the organizations are 
governed and function independently. UnitedHealthcare’s services are provided with the authorization of the ACEC Life/Health Trust. Questions related to health benefits offered through the Life/Health Trust should be directed 
to 1-800-573-0415. Must be UnitedHealthcare insurance license products; and HMO products do not apply. ACEC membership qualification is determined by the association. 

Live and Work Well should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. This program is not a substitute for a doctor’s or professional’s care. Consult with 
your clinician for specific health care needs, treatment or medication. Due to the potential for a conflict of interest, legal consultation will not be provided on issues that may involve legal action against Optum or its affiliates, or 
any entity through which the caller is receiving these services directly or indirectly (e.g., employer or health plan). This program and its components may not be available in all states or for all group sizes and is subject to change. 
Coverage exclusions and limitations may apply. Management program, your participation in the program will be terminated. Self-Funded or Self-Insured Plans (ASO) covered persons may have an additional premium cost. 
Please check with your employer.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates. 
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